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Conversational Spanish Classes for Business Professionals
-Building Communication and Trust-
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| I8 Course Overview:

e Clients will learn 5 key conversational phrases in each

class that they can then use directly afterwards with their
Spanish-speaking customers.

{ e Emphasis is not only to converse with the customer,
- % but to be able to understand what the customer is
\ ~ communicating back.

,,k\\‘\' = | e Each class is a customized experience, focusing on
what the cllent needs for clear communication with
the customer.

e All classes are live via Zoom.
e All classes are recorded, so clients can go back
and review at their leisure.

e Course hours/times are customizable to the

needs of the client.

e Course goal is to help build
communication and trust between the
business professional and their Spanish-
speaking customers.

e A certificate of completion is given at the
end of the course.
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